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Module 5

The purpose of this module is to assist you with the installation of the Ring 9
SoftPhone.

Ring 9 SoftPhone Installation

Step 1 — Verify with Ring 9 that you have an authorized phone number and

password for a SoftPhone license, this can be done by calling, or emailing
support@ring9.com.

Step 2 — Downloading the Ring 9 SoftPhone Software
-Pull up the Internet Explorer browser and browse to
http://portal.ring9.com/downloadmanager
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Figure 1 — Download Manager for Ring 9, Inc Softphone

Step 3 - <Click> on Ring 9 SoftPhone (in pink)

Step 4 - The following screen shot (Figure 2) will prompt you to:
<Select> Run



File Download - Security Warning x|

Do you want to run or zave this file?

Marme: SoftPhonelnstall. msi

Type: Windows Installer Package
Fram: portal.ring®.com

Bun Save

potentially harm pour computer. IF you do not trust the source, do not

|$) While files from the Intemet can be useful, thiz file type can
2 Tun or zave thiz zoftware. What's the nsghy?

Figure 2 <Click> Run

Step 5 - <Click> Run

481KB of SoftPhoneInstall.msi from porks =10] x|

&

SoftPhonelnstall. msi Fram parkal.ring9. com

Estimated time left kot known (Opened so Far 481KE)
Download ko Temporary Folder
Transfer rate: 4831KB/Sec

[ iClose thiz dialog box when downlnad completes:

Hpet [Ipen Eolder | Cancel I

Figure 3 -Shows download progress
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You may receive the following message — if so follow the prompts

Internet Explorer - Security Warning 5[

The publisher could not be verified. Are you sure you want to run this
software?

Mame: SoftPhonelnstall, msi

Publisher: Unknown Publisher

Run Don't Run

This file does not have a valid digital signature that verifies its publisher, You
should only run software from publishers you trust, How can I decide what
sofbware ko run?

Figure 4 — SoftPhone Install
Step 6 - <Click> Run

iz SoftPhone 6.0.0.405 =101

Welcome to the SoftPhone 6.0.0 405 po
Setup Wizard RING@

The ingtaller will guide you through the steps required to ingtall SoftPhone B.0.0. 405 on pour
camputer.

WBRMIMNG: Thiz computer program ie protected by copyright law ahd intemational treaties.
nauthorized duplication or distribution of thiz program, or any partion of it may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Cancel < Back

Figure 5 — Set up Wizard

Step 7 - <Click> Next



{7 SoftPhone 6.0.0.405

Select Installation Folder
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=101 x|

RING@)

The inztaller will inztall SoftPhone 6.0.0.405 to the following folder.

Taoinzstall in thiz folder, click "Me=t". To install to a different folder, enter it below ar click "Browse"".

Falder:

C:%Program Files\Ring 345 aftPhone!,

Browse. |

Disk Cost.. |

Cancel

¢ Back

Figure 6 — Select Installation Folder

Step 8 - Save this file to a location on your hard drive. Once this file is
saved, make sure it is in a folder with no other executable (.exe) files and

<Click> Next
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{iF SoftPhone 6.0.0.405

Confirm Installation

Figure 7

Step 9 — <Click> Next

fif SoftPhone 6.0.0.405

Installation Complete

Figure 8

Step 10 - <Click> Close
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In the bottom left of your computer (near the time) you should see a little
Ring 9 logo, RIGHT <Click> and open
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Figure 9

Or you may have a shortcut on the desktop.

SaftPhone

Figure 10

When you open the SoftPhone either by <Double click> or via the shortcut
— that will open the SoftPhone. Which is seen in Figure 11 below:

4:56 PM 5/2/2007 3525054146x3146
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Figure 11

<Click> Options



<Click> configuration and the next screen shot will display
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Save | LCancel |

Figure 12

<Enter> Your assigned Phone Number in the phone number field;

<Enter> The assigned password is temporary and will need to be reset; you
will be prompted (see figure 13).

EPasswurd Expired

=10l x|
Password Expired

Fassword has expired. Flease specify a new password
to continue the logon
Current Passwaord: I
MNew Pazzwaond: I
Confirm Pagsword: I
ag I Cancel
Figure 13
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You now need to make a couple decisions (Back on Figure 12)

If you want the SoftPhone Launch with windows:
<Check> — Launch with Windows

<Check> — Task Bar Notification on Ring
<Click> - SAVE

Congratulations your SoftPhone has been installed!

5:03 PM 5/2/2007 3525054146x3146
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Figure 14

It is advisable that you make a test call to Ring 9 support to ensure that
your SoftPhone is working properly.

If you require further assistance, please call us at 352-505-4155 or send an
email to support@ring9.com.




